
Microsoft 365 Apps Questions and Answers 
 

What is ‘Microsoft 365 Apps’? 

Microsoft 365 Apps is the new, cloud-based Microsoft suite of Office products: Outlook, Word, Excel, 

Access, OneNote, PowerPoint, Publisher and Teams. This software suite was previously known as O365 

Pro Plus.  

Microsoft 365 Apps also includes Visio and Project, however, you will only be able to use the Project and 

Visio apps if your user account is licensed for them. 

What is changing? 

The Office suite on your Government of Saskatchewan desktop or laptop will be upgraded from the 

current Office 2016 version to the Microsoft 365 Apps version. 

When am I being upgraded? 

Most Government of Saskatchewan computers will be updated to Microsoft 365 Apps in a phased 

rollout starting November 2, 2021 until the end of the month. Check with your ministry’s IT Service Level 

Coordinator to find out when you are scheduled to be upgraded. 

There may be some groups with unique requirements who do not receive the upgrades in this 

timeframe. The IT Division (ITD) will work directly with these groups on when and how they receive their 

upgrades.  

How will this affect me? 

Your Office apps will have a slightly different look and feel. One big benefit is that Microsoft 365 Apps 

are connected to the cloud, so you can co-author documents in real time. Once the update happens, any 

pinned Office icons on the Taskbar at the bottom of the screen will be gone and have to be re-pinned. 

When working in documents stored in OneDrive or SharePoint, by default Microsoft 365 apps will 

automatically save periodically. If you are working off a template, you will want to “Save a Copy” as soon 

as you begin working, instead of making your changes and then clicking “Save As”. 

In addition, Microsoft 365 Apps are constantly updated with new functionality, while the current Office 

2016 updates are only related to security, and do not include new functionality. 

ITD will work directly with any groups who have unique requirements, but we expect minimal 

interruptions throughout this upgrade process for most users. 

Why is this upgrade being done now? 

With the Teams and OneDrive rollouts complete and the SharePoint Online migration underway, 

Microsoft 365 Apps is another major component of the Microsoft 365 suite that the Government of 

Saskatchewan can use to increase productivity and get the most from our software tools. 

  

https://taskroom.sp.saskatchewan.ca/Documents/ITD-Service-Contacts-List.pdf#search=service%20level%20coordinator
https://taskroom.sp.saskatchewan.ca/Documents/ITD-Service-Contacts-List.pdf#search=service%20level%20coordinator


Do I need to do anything special to receive the upgrade? 

The upgrade will happen like any other software update. If you are working from home, leave your 

computer powered on and connected to the VPN. If you are working from the office the night of the 

upgrade, leave your computer powered on after 8 p.m. 

What happens if I am working from home and not connected to the VPN during my update, or if I am 

working in the office but my computer is powered off? 

If you are working from home and not connected to the VPN during your update, or if you are working in 

the office and your computer is powered off during your update, your computer will try to perform the 

update again each night until it is successful. The update will not happen during business hours. 

I am a Microsoft Home Use Program user. Will I continue to be able to access my Microsoft software 

at home after my upgrade on my work devices? 

Yes, but please see below regarding other options around home use. 

What else is happening as part of this update? 

The Microsoft 365 Apps rollout features two other exciting updates. 

First, the move to Microsoft 365 Apps will also allow installation on home computers. Each M365 User 

license allows for installation on five workstations, five tablets, and five mobile devices.  The installation 

of Microsoft 365 Apps on your home device is performed by logging into Office.com with your 

Government of Saskatchewan (GOS) username and password and clicking “Install Office”. This works on 

both Windows computers and Macs. 

Microsoft 365 Apps also allow for online use, meaning you can access these apps from any computer or 

device with an internet connection — even your phone or tablet. Simply log into Office.com with your 

GOS username and password, and you can use web-based versions of Outlook, Word, Excel and the 

other Microsoft 365 Apps. 

If I have M365 Apps installed on a home device and leave government, what happens? 

Since the licensing is tied to your GOS account, M365 Apps will no longer work on a home device if you 

leave government. 

https://www.office.com/

